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Complaints and Reports Procedure
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To regulate the employees’ rights and
interests at work, or to find out the
violation of “Employee Ethical Behavior

Management Procedures”
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This Procedure applies to incidents

occurring between the Company’ s

employees, vendors, and customers. : =
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Responsibility

- A FTRET T AMEEZRT 2 ES

Hr (T4 o

HR department: Responsible for the

education and promotion of this Act, as

well as the transfer of complaints and
penalties.
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Audit department: Responsible for accepting, examining and enforcing complaints and
ethical reports.
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Legal department: When legal responsibilities are involved and need to be referred
to the judicial authorities, the legal affairs unit is responsible for the
operation.
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Applicable Targets
iﬁ?%?j\;}ﬁﬁl \;&'ﬁ’g \ggh mr;?ﬂliﬂ} Z_FpRE A 5’4}3«}]:{:&;,47 “:—-ﬂ!z;ﬁ:iE’# o
The people who can report include the Company s employees, vendors, customers and
interested third parties.
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Receipt of Reports:
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Employees, vendors, customers or interested third parties may report to the Company
on the following matters:
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Conduct and suspected breaches of ethical behavior relating to any and all forms of
bribery, corruption, extortion, collusion between business and the Government,
conspiracy (cartel behavior) and misappropriation of public funds.
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Misrepresentation, falsification, or misrepresentation of external tenders, product
information, financial statements, and other disclosures of operating information,
or in a manner inconsistent with fairness, impartiality, and openness to public
scrutiny and reference.
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Fallure to maintain confidentiality of customer 1nformat10n, intellectual property
rights, or the loss or disclosure thereof.
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Reports can be received by all departments, either anonymously or anonymously.
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In principle, reports should be made in writing (including fax or e-mail). If
necessary, the report may be made orally, by telephone, etc., but the person
concerned may be asked to make a correction in writing.
4. AL FERBET R AN GIE 2 43k 0 T 52 N g
After the investigation, if there is evidence to substantiate the case, a resolution
with reasons will be made and dealt with in the following manner :
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[f the result of the investigation is a minor 1nc1dent, 1t will be handled directly
by the administration department under authority or submitted to the supervisor in
charge for approval.
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After the completion of the investigation of spec1al or significant cases, a motion
may be made and sent to the senior management meeting of the Company for discussion
and approval by the General Manager.
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[f the results of the investigation involve penalties, they will be handled in
accordance with the Company’ s Employee Work Rules and Employee Reward and Punishment
Management Procedures.
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Anonymous acceptance:
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Anonymous complaints and reports, regardless of their form, will be accepted and
registered by the auditing unit.
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The results of the investigation of anonymous cases may be posted on the BBS website
depending on the situation.
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A dedicated complaint and reporting line (Audit Department Reporting Line: 03-5770270
ext. 3536), a dedicated e-mail address (auditing@accton.com), and a staff suggestion
box are available for complaints or reports.
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Advocacy and communication:
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An introduction to the grievance reporting policy should be given to new recruits
upon reporting for duty.
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Make use of all kinds of training, publicity, and onllne platforms to enhance
employee awareness of grievance reporting measures and channels.
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For vendors, customers, and stakeholders, reporting channels are promoted through
an online platform.
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All re-complaints and reports should be dealt with in camera.
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Neither the complainant nor any officer involved in the handling of the matter shall
disclose the facts of the case to the public until the outcome of the re-complaint or
report 1s known.
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The name or other identifying information of the subject shall be kept confidential,
except when necessary for investigation or in the interest of public safety.
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[f the facts are verified, the Human Resources Management Unit may recommend
incentives or penalties in accordance with the Employee Rewards and Penalties
Management Procedures; if criminal liability is involved, the matter may be referred
to the judicial authorities for handling.
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Corrective measures should be implemented after the conclusion of a re-complaint or
report involving system or systemic failures for improvement and prevention.
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Related information will be retained for five years for future reference.



